ATTENTION: LOAD MANAGEMENT CUSTOMERS

L oad Management customers who are on the Air Conditioning cycle control program
should remember to pre-cool there house ahead of time if they know the weather will be
hot. Thiswill help keep the house cool rather than turning the AC on when the utility is
cycling, which in turn will make it harder to cool the house down. Remember that the
fan for the air conditioner keeps running when the compressor unit is turned off. This
helpsto circulate the cool air in the house when the AC is being controlled.

L oad Management customers who are on the Water Heater cycle control program aso
remember if possible to do laundry and take showers early in the morning or later at night
during hot weather this summer.

Thank Y ou, Management

P.S. If you have any questions please call us at 352-6538!!



